
Your Path to a Career in Freight:

Jobs and Skills Roadmap
Discover the essential skills to thrive in the logistics industry.

Elementary Occupations
1

Jobs: General Labourer, 
Warehouse Assistant
Skills: Numeracy & literacy, 
basic computer skills, 
soft skills

Plant & Machine Operators
2

Jobs: Truck Driver, 
Forklift Operator
Skills: Advanced driving, safety 
compliance, numeracy, basic IT

Trades and 
Machine Operators

3

Jobs: Cargo Handler, 
Maintenance Technician
Skills: Productivity, digital 
literacy, technical knowledge

Service & Sales Workers
4

Jobs: Freight Sales Rep, 
Customer Service Agent
Skills: Communication, basic 
computer skills, solution selling

Admin Support Workers
5

Jobs: Logistics Admin, 
Operations Clerk
Skills: Business writing, 
professionalism, admin skills

Technicians & 
Associate Professionals

6

Jobs: Transport Supervisor, 
Routing Coordinator
Skills: Teamwork, problem-solving, 
decision-making

Professionals & Managers
7

Jobs: Transport Planner, Fleet 
Manager, Supply Chain Manager
Skills: Leadership, 
data analysis, finance, strategy, 
regulatory knowledge


